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“A child’s voice however honest and true is meaningless to those who’ve forgotten how to listen”
- ALBUS DUMBLEDORE










Guidance


& Useful Links
Next Steps

Experience One – Awareness
Why is this important?
Understanding the breadth of ways in which children can express their ‘voice’ is crucial to ensuring that the children in your care, actively participate and shape the environment, teaching and experiences they engage with. Realising that voice doesn’t always mean spoken communication and can include nuances such as wellbeing, involvement, characteristics of effective learning, learning styles and use of spaces can help lift your team’s ability to adapt your provision to the needs and wants of the children accessing it.
[image: Questions outline]The Guidance:
Holding a mirror up to your own practice as an educator and objectively critiquing your experience is an important first step towards designing a learner-centered environment.
learning.northeastern.edu (2024)


 




Additional Guidance:
[image: Questions outline]A learning environment is forever ‘under construction.’ It will need to be constantly adapted to suit your students’ needs. Wherever you are in your teaching career, it’s important to take the time to reflect upon the learning environment which your students experience. This reflection will help you to consider which elements need strengthening or altering in order to bolster the teaching and learning provision on offer.
highspeedtraining.co.uk (2022)







Considerations For Next Steps
Take time to familiarise yourself with the concept of the ‘Voice of the Child’.
As a team, engage in regular conversations or set aside time in team meetings to discuss the ‘Voice of the Ch’ld', how it can be observed and the tangible impact it has on your provision.







Experience Two – Training
Why is this important?
Awareness of the subtilties involved in observing the ‘Voice of the Child’ requires a carefully planned, interwoven training program that covers the wide array of teaching and observational techniques needed to improve consciousness. Reflecting on your teams skillsets through peer observations or well planned supervisions can highlight key skills or techniques in need of support to better understand and act of the ‘Voice’ of your children. Ensuring new members of the team and those more established are accessing complimentary training to the skills of your preexisting team can ensure individual specialisation and cooperation in meeting the needs of your children.
[image: Classroom outline]The Guidance:
The CPD process is reflective. This means it involves taking a step back to think about things like the standards of the work and service you provide, your strengths and weaknesses, the challenges of your practice, and any developments in your area
www.barstandardsboard.org.uk (2024)

 



Additional Guidance:
[image: Classroom outline]Continuing Professional Development is a commitment to ongoing lifelong learning. CPD encourages looking forward and identifying opportunities to learn something new, refresh existing knowledge, improve skills, or simply keep up-to-date with the latest developments within a particular profession or industry.
cpduk.co.uk (2024)







Considerations For Next Steps
Include aspects of the ‘Voice of the Child’ in your current supervision, appraisal and CPD model such as Experiential Learning, Characteristics of Effective Learning, Learning Styles and Schemas.





Experience Three – Reflection
Why is this important?
Reflection forms the base of professional development, laying the foundation for understanding your provision, your teams skillsets and the ways in which children are demonstrating their ‘Voice’. Reflective practice is a cornerstone of any high quality provision as through reflection you are able to respectfully challenge one another and set targets for improvement. Establishing a commitment to understanding and acting on the ‘Voice of the Child’ ensures a shared vision throughout the team and a consistency that should be reflected in the attitudes of your team and children.
The Guidance:
[image: Group brainstorm outline]Reflection is a meaning-making process that moves a learner from one’s experience into the next with deeper understanding of its relationships with and connections to other experiences and ideas… It is a means to essentially moral ends.
Rodger, C. (2002)


 



Additional Guidance:
[image: Group brainstorm outline]Reflection is a process which helps you gain insight into your professional practise by thinking analytically about any element of it. The insights developed, and lessons learned, can be applied to maintain good practice and can also lead to developments and improvements
www.hcpc-uk.org (2024)






Considerations For Next Steps
On occasion, as a team, reflect on the methods you use to observe and act on the ‘Voice’ of the children in your provision.
Create reflective logs of key updates made possible through listening to the ‘Voice of the Child’.
Include elements of targeting and reflection in your supervision model to provide natural opportunities to observe the progress you have made towards a more aware provision.





Experience Four – Using Tools
Why is this important?
As understanding of the importance of hearing and acting on the ‘Voice of the Child’ continues to gain prevalence in modern literature and legislation, the breadth of tools available to support teams is expanding exponentially. Incorporating tools such as WellComm, SSTEW or The Leuven Scale into your reflection and planning cycles can help place the ‘Voice of the Child’ at the centre of your approach and deepen both you and your teams understanding of the nuances involved in hearing the ‘Voice of the Child’.
[image: Document outline]The Guidance:
Assessment tools can be used to help support active learning, facilitate team-building activities, and foster peer-to-peer learning. They also provide alternative assessment methods and can be used to check in on student learning in real time.
teaching.cornell.edu (2024)

 



Additional Guidance:
[image: Document outline]If you are not used to being reflective it can be hard to know where to start the process. Luckily there are many models which you can use to guide your reflection…You will notice many common themes in these models and any others that you come across…Different people will be drawn to different models depending on their own preferences.
libguides.cam.ac.uk (2024)







Considerations For Next Steps
Consider utilising the WellComm tool to better understand the language capabilities and milestones of the children in your provision.
Consider utilising the SSTEW Tool to reflect on and push the quality of interactions, suitability of spaces and ability of your team to extend learning opportunities.
Consider utilising the Leuven Scale in aspects of your provision such as transitions to better understand the wellbeing and involvement levels of the children accessing your provision.





Experience Five – Subliminal Voice
Why is this important?
Awareness of the subliminal voice of children is key to ensuring that your team are able to observe and act of the needs of the children in their care. A well trained and aware team will be able to confidently and competently respond to the subtle needs of their children, being able to support wellbeing and involvement, respond supportively to challenging behaviour and even identify triggers before they lead to conflict. Awareness will help the team to be proactive and develop resources, activities and an environment that reflects the learning styles and schemas of all children, fostering an inclusive, inviting provision.
[image: Man with baby outline]The Guidance:
The idea underpinning learning styles is that individuals all have a particular approach to or style of learning. The theory is that learning will therefore be more effective or more efficient if pupils are taught using the specific style or approach that has been identified as their learning style. For example, pupils categorised as having a ​‘listening’ learning style, could be taught more through storytelling and discussion and less through traditional written exercises.
Learning Styles, EEF (2021)

 





Additional Guidance:
[image: Man with baby outline]Schemas are often described as children’s fascinations. There are many different types. Sometimes the activities may seem a little strange or even irritating to adults, but to the child, it’s a necessary step in their understanding of the world and themselves.
What Is A Schema, PACEY (2024)

First aid in schools, early years and further education, DfE (2022)







Considerations For Next Steps
Be proactive and aware of the subtle ways children express their views, whether this be through emotions, the way they interact with others and spaces or their behavioural response to certain elements or transitions within the Wraparound provision.
Be mindful of the wellbeing and involvement of the children in your care and the impacts of certain triggers on these.



Experience Six – Exes
Why is this important?
Experiential Learning or Exes for short is a concept developed by Ferre Laevers culminating in the Leuven Scale, a scale for observing the wellbeing and involvement of children in educational settings. As a 5 step model, the Leuven Scale can provide masterful insight into the inner feelings and responses of children to their environment, transitions and experiences during the day. When integrated into all aspects of the provision, the Leuven Scale can facilitate reflection, adaptation and awareness of the impact of decisions and key moments on the children experiencing them. 
[image: Dance outline]The Guidance:
Emotional well-being is particularly important for children. If children feel confident in their surroundings they are more likely to learn productively and develop in a healthy way. Promoting an environment where children feel happy, safe, and supported is key to this.
What Is the Leuven Scale and How to Use It, learningjournals.co.uk (2024)

 



Additional Guidance:
[image: Dance outline]By identifying social-emotional behavioural needs early on, interventions can be organised by key workers and nursery staff to narrow the gap of understanding between the child and their peers. The scales are designed to have measurable data, and so can give practitioners, who may not specialise in SEND or communication and language, confidence.
Jackson, L, blossomeducational.com (2023)






Considerations For Next Steps
Consider utilising the Leuven Scale in aspects of your provision such as transitions to better understand the wellbeing and involvement levels of the children accessing your provision
Monitor and control influencing factors on wellbeing and involvement including transitions, activities and noise pollution.







Experience Seven – Impact of Individuality
Why is this important?
While consistency and planning can ensure the smooth running of your Wraparound provision it is important to consistently reevaluate and consider the individuality of the children accessing the provision. As your cohorts change over time the resources, activities and routines that previously worked seamlessly may begin to stutter. Carefully monitoring and adapting your provision to reflect the individuality of the children accessing them, their individual interests, skills, schemas and learning styles can ensure that children feel a sense of belonging and that the provision continues to be purposeful and utilised in the right way.
[image: Hockey Stick Curve Graph outline]The Guidance:
The term "voice of the child" refers to the real involvement of children in expressing their views, opinions, and experiences. It includes both verbal and nonverbal communication and goes beyond simply seeking their views to actively including them in decision-making processes.
How can we hear and facilitate the voice of the child?, MSPCC (2024)

 



Considerations For Next Steps
Prioritise adaptability within your provision, the ever changing nature of Wraparound and the gradual shift of demographics and cohorts will require flexibility.
Introduce change if your notice that certain elements of the provision are triggering negative responses in your children.
Develop your provision to reflect the individual needs, wants and interests of the children accessing it.
Involve children in the decision making processes and demonstrate that their ‘Voice’ carries meaning and consequence.


Experience Eight – Feedback
Why is this important?
No educational provision should be predetermined and unwavering. Children should have an influence on the provision provided and for those capable of providing overt methods of communication including conversations, floor books and feedback forms should be given the opportunity to do so. Finding new and personalised ways of engaging and evidencing feedback from your children should ensure that your provision continues to be responsive and adaptable to the needs of the children accessing it.
[image: Contract outline][image: Contract outline]The Guidance:
Participation is important for children because it gives them an opportunity to have a say about issues and decisions that affect them, learn new skills, have fun and develop a closer connection to their community..
Involving Children In Decision Making, childcomm.tas.gov.au (2024)


 



Additional Guidance:
[image: Contract outline]Every child has the right to express their views, feelings and wishes in all matters affecting them, and to have their views considered and taken seriously.
UNCRC, Article 12 (1989)





Considerations For Next Steps
Provide children and families with regular opportunities to provide feedback on the provision.
Encourage a challenge culture as your intended purpose for certain areas of resources may not be how they are utilised practically.
Consider floor books and circle times where children can provide immediate and honest feedback without the fear of negative consequence.







Experience Nine – Families
Why is this important?
Strong family partnerships are a cornerstone to any high quality Wraparound provision. While your team may develop strong adult:child relationships it is important to remember that families are the child’s first educator and primary sources of communication. Making connections between the provision, the team and the families accessing it is key to potentially unlocking a better understanding of the interests, needs, wants and experiences that children may be unable to communicate within the setting.
[image: Polaroid Pictures outline]The Guidance:
Parental engagement has a positive impact on average of 4 months’ additional progress. It is crucial to consider how to engage with all parents to avoid widening attainment gaps.
Parental engagement, EEF (2021)


 



Additional Guidance:
Parents and carers make a crucial difference to children’s outcomes. It is vital that early years practitioners recognise parents’ commitment to their children’s early development and education and give priority to working with parents. Research tells us that regardless of the quality of settings, the most important predictor of children’s future outcomes is the quality of the home learning environment, so involving parents in their children’s learning is the most significant factor in enabling children to do well despite disadvantage.
Parents As Partners, Birth To 5 Matters (2024)


[image: Polaroid Pictures outline]





Considerations For Next Steps
Encourage family engagement as children will often find it easier to open up to primary caregivers that teachers and authority figures.
Create avenues for discussion, feedback and communication between the team and families including apps, feedback forms and including Wraparound in planned parents evenings.





Experience Ten – Impact
Why is this important?
For a ‘voice’ to be heard, the audience must be receptive and proactive, acting where necessary on the needs of the child. When children feel that their ‘voice’ carries consequence it is only natural for them to feel a higher state of self-worth. As with any means of data collection, observing the subtle or subliminal aspects of the ‘voice’ of the child is the foundation but action is key to ensuring that the ‘Voice of the Child’ truly influences the lived experiences of the children in your Wraparound provision.
[image: Aspiration outline]The Guidance:
Children’s participation is more than just asking them for their ideas and views. It’s about listening to them, taking them seriously and turning their ideas and suggestions into reality.
Involving Children In Decision Making, childcomm.tas.gov.au (2024)

 


Additional Guidance:
[image: Aspiration outline]Children’s participation in decision-making means providing opportunities for children to freely express their views in a supported environment, listening to their views and considering their views when making decisions that affect them.
Children’s Participation in Decision-making (2024)






Considerations For Next Steps
Prioritise adaptability within your provision, the ever changing nature of Wraparound and the gradual shift of demographics and cohorts will require flexibility.
Introduce change if your notice that certain elements of the provision are triggering negative responses in your children.
Develop your provision to reflect the individual needs, wants and interests of the children accessing it.
Involve children in the decision making processes and demonstrate that their ‘Voice’ carries meaning and consequence.







Useful Links
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	Awareness
	EYFS statutory framework for group and school-based providers
UNCRC.pdf
The Right to Participation for Rights Respecting Schools - UNICEF UK

	Promoting voice and inclusion – Birth To 5 Matters
lundy_model_of_participation.pdf
The United Nations Convention on the rights of the child and what it means for online service
PP | Lundy Model Explained
JBA the reality of implementing children’s right to be heard -Robinson.pdf
Reflect on the Learning Environments You Create
Pupil voice : Mentally Healthy Schools
The Right to Participation for Rights Respecting Schools - UNICEF UK
Home | Children's Participation in Schools
Child participation | Importance, benefits, types & promoting
Child Participation - KidsRights Foundation



	Training
	Early training. We offer online and face to face.
Training 4 Early Years
EYA Central - Training and resources

	Children and young people’s participation | Open University
A Guidebook for Training of Trainers on Mainstreaming Children’s Participation
We_Are_Here_Toolbox.pdf
What is CPD in Education and Why Is It Important?
The Importance of CPD in Schools | Teacher CPD
Training Courses
Use Your Noodle, Train Your Mind
You can also enquire with Knowsley Early Years Quality Assurance Team for bespoke Voice Of The Child training.

	Reflection
	Professional Reflective Practice.pdf
Reflective Learning | LBS
Why is reflective practice important in education? | Falmouth University

	Reflective Practices in Education: A Primer for Practitioners - PMC
Teacher Education Guidance Notes – Reflection In Education 
Reflecting on the Reflective Cycle article ReFocus Journal.pdf
On reflection: Reflection as a skill | Bristol CBT
What is reflection? | The HCPC
Defining Reflection – C. Rodgers.pdf
Reflective Practices in Education: A Primer for Practitioners | CBE
The Significance of Reflection in Education
Getting started with Reflective Practice




	Using Tools
	WellComm - GL Assessment
The Sustained Shared Thinking and Emotional Well-being (SSTEW) Scale
Leuven Scale.pdf

	Assessment Tools | Center for Teaching Innovation 
Models of reflection - Reflective Practice Toolkit - LibGuides at University of Cambridge 











	Subliminal Voice
	Identifying Your Child's Learning Style | The Independent Education Consultants
EYFS statutory framework for group and school-based providers
Schemas: Learning Through Play

	What Is the Leuven Scale and How to Use it
A guide to schema play in toddlers
Repetitive play: is it ok? | Schematic Play & Schemas | Early Excellence
Your guide to schematic play, roots and all! – Kinderly
Schematic Play in the Early Years - Catalyst Psychology
Play schemas and why they matter | Famly
Schema | FS.pdf
Children’s Learning Styles - AbilityPath



	Exes
	Sics (Ziko): Well-being and Involvement in Care
The Leuven Scale of Emotional Well-being and Involvement | eyworks
EYFS statutory framework for group and school-based providers

	What Is the Leuven Scale and How to Use it 
How to explain the Leuven Scale to your nursery parents - Blossom Educational
Well-being and Involvement - Leuven Scale | Teaching Resources
Personalised Learning | Leuven Scale: A Teacher's Guide | Measuring Well-being 
Leuven Scales for Emotional Wellbeing & Involvement - Illustrated Posters









	Impact of Individuality
&
Feedback
	The Right to Participation for Rights Respecting Schools - UNICEF UK
Child participation | Importance, benefits, types & promoting
Home | Children's Participation in Schools

	Children’s participation in school | BMC Public Health | Full Text
Participation matters - Child to Child
Constructing child participation in early years classrooms
Guide-to-making-decisions-booklet.pdf
Listening To Young People – Case Studies.pdf




	Families
	Parental engagement | EEF
Parents as partners – Birth To 5 Matters
Development Matters in the EYFS.pdf

	Parental Feedback's Impact on Learning: A Guide for Effective Support 
Schools and parents: developing partnerships - GOV.UK
The Ofsted Experts: 11 Parent Partnership Tips | Famly
Parents As Partners.pdf  
Ofsted Publication: Schools & Parents
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